Intercultural Communication: Arab People working in America
In order to welcome our newest employees, we want to learn as much as we can about the cultural difference between us. By studying the non-verbal cues that we give each other, we can learn to understand people from different cultural backgrounds and develop a mutual respect for those differences. By recognizing differences in body language and the unwritten rules that go along with that, we must take the initiative to learn as much as possible so we can better communicate and understand our newest employees from the Arab world. 

Some of the areas of misunderstanding are eye contact, touch, use of space, gestures, and sounds. In Arab countries people are used to intense eye contact and they are also used to staying in very close proximity to people. These gestures can make Americans uncomfortable. As a result, you should be aware and not back away when you are approached. This is especially true if you are the same sex, men will approach men in very close proximity. In fact, Saudi Arabians will hold your hand while you walk as a sign of friendship. 

Some of the gestures that we take for granted can be considered rude or offensive in the Arab world. Using your upright forefinger to beckon someone to approach you is considered rude, not only by Arabs but by most people from foreign countries. Crossing your legs is also something that you must consider when you are seated around other people. In the Middle East, to cross your legs and point your raised toe towards someone is considered offensive and threatening. If you bounce your foot when your legs are crossed, it is considered distasteful and that action can make a person of Arab descent uncomfortable. So please try to refrain from crossing your legs or at least be wary of which way your toes are pointing. Crossing your arms is also a sign of defensiveness, but Americans also will find the gesture to be a sign of closing one off from those around them. Other hand gestures that should be mentioned are the clenched fist and pointing index finger. These can both be interpreted as a sign of either aggressiveness or frustration. Americans also use the thumbs up as a positive symbol but in the Middle East it is considered obscene. 

Audible gestures such as clearing the throat and sighing or fidgeting in your chair and tugging on your ears can create a sense of suspicion. And the last thing I would like to call to your attention is the management of time. When Arab people are unable to keep appointments or are less exact in timing, it could be from an unavoidable occurrence of duty. Arabs along with many other foreign peoples have less of a preoccupation with exactness of time especially if their circumstances involve family or friends. If a family member unexpectedly requests their presence they have an absolute sense of duty and will consider it an unforeseen occurrence that must take priority. As Americans, we have no concept of this extent of duty but in Middle Eastern countries, this would be understood. 
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