Online Purchasing
Microsoft Passport is an online service that allows you to use your email address and a single password to sign in securely to any .NET Passport participating website. Passport stores a limited amount of information on your behalf. Since it only requires an email address and a password some sites will require additional information from you-that information is not shared with Passport-it is given to the site that you are doing business with only. If you use Passport Express Purchase Service, Passport never receives purchase details such as what is being purchased and how much is being spent. Passport takes in profile information that will be shared with merchants when you shop. You choose how much information to enter in your profile and what will be shared. NET Passport Express is a service that can be used to make purchases online by accessing the purchasing information held securely in the Passport wallet. To make purchases using the Passport wallet you just click on the .NET Passport Express button found at participating web sites and that will access the payment, billing, and shipping information held in your electronic wallet. That information is sent to the merchant securely, making it possible to complete the transaction without typing payment information. The Passport wallet stores your credit card information and your shipping and billing addresses. The information is never sent without your consent. You can store multiple credit card information and addresses in the wallet and choose which ones to use at the time of purchase without retyping the information whenever you use it. Microsoft uses the highest security and privacy standards with their .NET Passport electronic wallet and the service is free to its customers. 

Gator is an electronic wallet that can also be downloaded to your system and it’s stored on your computer. To download it you simply click on the download button located on their web page. The first window that will pop up will be a security warning message box. It shows the certificate authentication by Verisign and asks you if you want to install Gator. The setup starts with a welcome window and tells you that the process will take about 2 minutes to complete. You click the next button then you get their privacy policy and end user agreement. You must choose to accept or do not accept the agreement. After clicking the button to accept, I moved to the next window where you enter basic information, including name, email address, zip code and country. Although you type in your last and first name, Gator only keeps your first name stored in its files. The next window asks you if you would like password protection and you check the box to answer yes. After checking the box, the next window asked for entry and re-entry of a password. Gator then finishes the download process and a window comes up where you fill in fields such as your address, telephone number, and credit card information that will now be stored on your computer. It will also ask you for information such as your fax number and any work information that you would like to store.  You can also enter as many credit cards as you wish. A final window pops up saying congratulations and that Gator is ready to help you fill in forms and passwords on the web.

ECML is currently the best news in e-commerce online transactions to date. It will make standards for all online transactions, making it less cumbersome for merchants who do not want to have to support many transaction formats. It will also make purchases simpler for the consumer who will not have to fill in online forms every time they shop. These standards are being discussed within committees and the W3C currently and the future of ECML looks promising although committees can take longer to initiate a process than necessary.

